OVISION

February 22, 2013

Dear Vision Clients,

We are pleased to announce that Certified Revaluation Company, Inc. (“CRC”), a leading provider of
mass appraisal services and CAMA software in Rhode Island, has become part of Vision.

Personally, we found a great fit between the two companies, as we feel we provide the best services in our
field. We were both attracted by our mutual focus on delivering successful, well-managed appraisal
projects.

Neal Dupuis, President of CRC, will work with Dave Arnold and the other District Managers conducting
valuation services for our customers. As budgets are stretched and better efficiency is demanded, we both
have determined that this is the right time to start down an integrated path.

We wish to welcome all existing CRC clients to the Vision family. Please be assured that you will
continue to receive the same quality revaluation services that you are accustomed to receiving. Our
combined efforts will focus on retaining your trust, loyalty and friendship.

We are grateful for the opportunity to work with you and to meet your future needs for revaluation and
software services.

Please don’t hesitate to contact either of us directly with any questions, comments, suggestions, or
concerns.

Sincerely, Sincerely,
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Michael Comer Neal Dupuis

President Appraisal Department

800-628-1013 X 3610 401-556-0609
mcomer@vgsi.com neal.crc@cox.net

ndupuis@vgsi.com
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